UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG NAM HONG Déc 1ap - Tw do - Hanh phic
S6: 72 /QD-UBND Nam Héng, ngay 06 thang 02 ndm 2024
QUYET PINH

Ban hanh Quy ché hoat dong cua du’(rng day néng
tiép nhan cac thong tin phan anh, khiéu nai, t6 cdo vé hanh vi nhiing nhiéu,
“tham nhiing vat” trong thuc hién nhiém vu cong vu

CHU TICH UY BAN NHAN DAN PHUONG

Can civ Ludt t6 chirc chinh quyén dia phirong ngay 19/6/2015; Ludt sira
doi, b6 sung mét sé diéu ciia Ludt t6 chire Chinh phii va Ludt t6 chike chinh quyén
dia phuwong ngay 22/11/2019

Can cir Théng bao sé 14/TB-UBND ngay 01/02/2024 ciia UBND phuong
vé viéc théng bdo sé dién thoai cdn b true dwong ddy néng dé tiép nhan, xir Iy
cdc thong tin phan dnh, kién nghi, té cdo vé hanh vi nhiing nhiéu, “tham nhiing
vat” trong thyc hién nhiém vu, cong vu,

Xét d@é nghi ciia Coéng chirc van phong — thong ké.

QUYET PINH:

Picu 1. Ban hanh kém theo Quyét dinh nay Quy ché hoat déng ctia duong
day nong tiép nhan cac thong tin phan anh, khiéu nai, t6 cao vé hanh vi nhiing
nhiéu, “tham nhiing vat” trong thuc hién nhiém vu cong vu tai UBND phudng
Nam Hong.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 3. Vin phong UBND, céc ca nhan, t6 chirc ¢6 lién quan chiu trach
nhiém thi hanh quyét dinh nay./.

Noi nhdn:

- Nhur diéu 3;

- TV UBND;

- Can bg, cong chtrc, BCT;

- Cac TDP;

- Ban bién tap truyén thanh phuong;
- Luu VP.
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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG NAM HONG Doc 1ap - Tw do - Hanh phuc
QUY CHE

Tiép nhan va xir Iy thong tin phan anh ciia ngudi din, doanh nghiép
qua duong diy nong tai UBND phuong Nam Hong
(Kem theo Quyet dinh so 72 I0D-UBND ngay 06/02 /2024 ciia UBND phuong)

Piéu 1. Muc dich

1. Phat huy dan chu 6 co s, quyén va trach nhiém cta t chire, ca nhan tham
gia xdy dung UBND phudng Nam Hong trong sach, viing manh, nang cao hiéu
lyc, hiéu qua quan ly Nha nudec.

2. Tang cuong cong tac quan 1y, diéu hanh cia Lanh dao UBND phudng va
nang cao trach nhiém cua d6i ngdi can b, cong chirc, ngudi hoat dong khong
chuyén trach trong thuc hién nhiém vu cong vu.

Pi¢u 2. Pham vi diéu chinh

1. Quy ché nay quy dinh viéc tiép nhan va xir 1y thong tin qua dudng day
néng vé nhitng hanh vi nhiing nhiéu, hach dich, 1am cham tré, gay phién ha, khong
thuc hién hodc thyuc hién khong dang quy dinh phép luat trong thuc thi cong vu
cua can bg, cong chure, nguoi hoat dong khong chuyén trach phuong.

2. Thoi gian tiép nhan thong tin qua dudng day nong:

- Pdi voi tiép nhan qua so dién thoai: Thoi gian tiép nhan thong tin tir 7h dén
21h 7/7 ngay trong tuan.

- Béi véi tiép nhan qua dudng thu dién tir (email): Tiép nhan thudng xuyén
24/24 gid va 7/7 ngay trong tuan.

Piéu 3. Nguyén tic tiép nhin va xir Iy thong tin qua dwong diy néng

1. Viéc tiép nhan va xt 1y thong tin phai bao dam dung trinh tu, tha tuc, thoi
gian, thim quyén theo quy dinh cta phap luat.

2. Nguoi cung cip thong tin qua dudng day nong duoc dam bao gi bi mat
vé danh tinh, dia chi; néu nguoi cung cép thong tin c¢6 yéu cau dugc biét két qua
xtr 1y théng tin do minh cung cap thi to chuc, c4 nhan co thim quyén xu 1y, giai
quyét phai théng bao cho nguoi d6 biét.

3. Tir chdi tiép nhan thong tin trong cac trudng hop sau ddy: Nguoi cung cap
thong tin khong noéi rd ho, tén, dia chi ctia minh; ndi dung thong tin cung cip
khong rd rang, khong thé xac dinh duoc ndi dung vu viée cu thé, dia diém xay ra
va co quan, to chirc, ca nhan c6 lién quan.
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4. Ngon ngir tiép nhan: Tiép nhan théng qua dién thoai va tiép nhan vin ban
bang Tiéng Viét.

Piéu 4. T6 chirc, ca nhan cung cip thong tin

Moi to chirc, ca nhan déu c6 quyén cung cap thong tin néu phat hién can bd
cong churc, nguoi hoat dong khong chuyén trach phuong khi thyc thi nhiém vu vi
pham quy dinh tai Diéu 2 ctia quy ché nay.

Piéu 5. Can b tiép nhén thong tin va sé may lién lac

Nguoi tiép nhan thong tin: B/c Thai Luong — CT UBND phuong

- S6 dién thoai: 0914291976

- Thu dién tir (email): thailuong41276@ gmail.com

Pi¢u 6. Quy trinh nhin thong tin va trach nhiém xir ly

1. Trong thoi han 01 gio ké tir khi nhan dugc thong tin qua dién thoai, can
b tiép nhan thong tin chi dao viéc xac minh thong tin dé xu 1y.

2. Thong tin tiép nhan bang van ban qua thu dién tir duoc tiép nhéan trong
vong 24 gio, can bo tiép nhan thong tin chi dao viéc xac minh thong tin dé xu 1y.

Pi¢u 7. Khen thwéng, xir Iy vi pham

1. Ngudi cung cip thong tin dang, co gia tri gitp UBND phuong kip thoi
phat hién ti€u cuc trong cong tac quan ly dugc xem xét khen thudng.

2. Nguoi cung cap thong tin khong dung sy that, loi dung viéc cung cap
thong tin qua duong diy nong dé vu loi, gay rdi hoidc 1am anh hudng dén quyén
lo1 hop phap, uy tin cua can bo cong chuc thi tuy theo mirc d sai pham s€ phai
bdi thuong thiét hai (néu c6), xir Iy vi pham hanh chinh hodc truy ctru trach nhiém
hinh su theo quy dinh cua phap luat.

Piéu 8. T6 chirc thuc hién.

1. Cong chirc tai chinh — ké toan tham muu bé tri kinh phi bdi dudng can bd
trye tiép nhan thong tin qua dudng diy nong.

2. Cong chire van phong — thong ké gitp chi tich UBND theo dbi, tong hop,
bao cao két qua tiép nhan, xir Iy nhitng phan 4nh kién nghi qua duong day néng
cua phuong./.
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